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Agenda DVLQS

e Co je podnikovy portal

e Kcemu a jak je mozné pouzit podnikovy portal
* Prinosy portalu pro vasi organizaci

e Realizace portalu



Co je podnikovy portal
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Pro¢ mit portal?
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Pro koho je portal? D[QS

e Zamestnance (B2E)
e Partnery (B2B)
e Zakazniky (B2C)

 Portal zaméreny ,, dovnitr” = produktivita
 Portal zaméreny ,ven® = zvyseni zisku
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Pristup k informacim

THE ENTERPRISE SYSTEMS DISTRIBUTOR
1

e Zijeme v informaéni spole¢nosti...

 |Informace maji ,cenu zlata“

e Potrebujeme informace ziskavat

Rychle a podle potreby (on demand)
VCas

Aktualni (presné)

Zarucené (autorizované)

V kontextu

Propojené (agregované)

Zabezpecené (autentizované)
Srozumitelnym a pohodlnym zpusobem

e Potrebujeme komunikovat

e Potrebujeme informace sdilet s ostatnimi



Kde hleda zameéstnanec informace? DVLQS

Kdyz si nevim rady, pak se mohu obratit na
* Nadfizeného...
e Nema cas
e Nema radost, Ze ho obtézuju
 Kolegu...
e Ma moc prace
e Nemusi mné pomahat
e Dokumentaci, navody, smérnice
e Pokud je umim najit
e Pokud to podle nich realné funguje
* |ntranet...
e Je neprehledny, kde mam hledat, jakou aplikaci pouzit
e Informace jsou zastaralé
e Portal
e Zde najdu vse, co potrebuji s ohledem na svj profil nebo roli
* Najdu zde vSechny aplikace, které potrebuji 8



Konceptualni pohled - bez portalu DVLQS

* Mnoho aplikaci na riznych mistech s riznym
zpusobem ovladani

= Mnoho klientl a rozhrani,

= Uzivatel se vtom nevyzna, frrfce




Co je podnikovy portal DNS

THE ENTERPRISE SYSTEMS DISTRIBUTOR

* Portdl — je jedno misto, kde se potkavaji uzivatelé, informace, aplikace a procesy napfic
organizaci

e Portdl — je metodické a technologické zavadéni ,poradku”, bezpecnosti a efektivity
prace v pristupu k informacim.

_ - r

Integrace aplikaci
» Vytvareni kompozitnich

Integrace informaci

» Vytvoreni L T
ytvorent - aplikaci (oddélena aplikacni a
ur)lverzalnlho pristupu komunikacéni vrstva)
k informacim

» Maximalni vyuziti existujici

« Garantovane infrastruktury

zpfistupnéni informaci
libovolnému systému
v livovolném okamziku.

vsvatee h‘

Integrace smérem k uZivateli

* Doruceni informace smérem k uzivateli prostfednictvim jednotného
rozhrani a riznych komunikacnich kanald

 PfFistup k informacim prostfednictvim personalizovaného vybéru
informaci

Procesniintegrace

 Koordinace a fizeni
aktivit mezi aplikacemi
a uzivateli

* Automatizace
obchodnich procesu



Koceptualni pohled — s portalem DLQS
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Podle profilu

Obchodni procesy

CRM

Bezpecnost Bl, Warenhouse

JARA

HR

E-Mail

ERP

Single sing-on

Podnikové systémy
Webové (portalové) stranky Portlety, , kukatka“ a zdroje informaci



IEE M rortat [0 | Admin | Applications | Search | User Name | Help | Logout

Getting Started SRl 1] Feeds (Gadgets Ajax Sample Portlets

Welcome to Portal 6.1!

Start with the steps below to create and personalize your
company site. With our site templates, easy to use theme

customizer, and loads of new content, building your site was
never easier.

Customize

x|

Modify your theme CB Add new content ©©

r 1
W ol

9

Set up your site {A®

By adding new pages Theme Customization 101 Adding and Managing your content

Lorem ipsum dolor sit amel, consecletuer Want to change the settings such as navi Lorem ipsum dolor sit amet, the |BM Portlet
adipiscing elit. Suspendisse neque dolor gation structures of the pages in your site? Calalog consectetuer adipiscing elit
nonummy ac. alemeantum ac. lacinia guis, MNeed to use cuslom colors and grap 5 Of Suspendisse neque dolor, nonummy ac.

eral, Ut mattis imperdiet enim, Sed in justo change the fonts used on your sile? With elementum ac, lacinia guis, eral, Ut mattis

In hac habitasse platea dictumsl the improved Theme Customizer porilet, all mperdiel enim. Sed in justo. In hac habitasse
Vestibulum ac tellus au |leo accumsan of this can be done from one location while platea dictumst. Vestibulum ac tellus eu leo
posuersa previewing your new changes inline Aaccumsan posuere

Read more about managing pages Modify your theme now!

o leam more aboutl managing the content on
By using a Jumpstart template T your sile, click here
Used in conjunction with the Partal Site | L R —— — ey
Wizard, Jumpstarl templates are a greal n B Theme Customization Content Integration Points ait)

way to...lorem ipsum dolor sit amel, con . s o Need to extend your site to integrale with your
secletuer adipiscing elit. Suspendisse o (™ business processes or with olher Lotus

neque dolor, nonummy ac, elementum ac f Havigation Stye Domino products? Click hera.

lacinia quis, aral. Ll mattis imperdiel enim il I—

Sed in juslo. In hac habitasse platea o — T —

dictumst. Vestibulum ac lellus eu leg w iz k L L ‘ New for Portal 6.1

8ccumsan posuere. - S Don't know where 1o start? Try adding one of
View sample Jumpstart templates. R e mewws A our new fealures such as a news feed, an

AJAX portler, or a Google Gadgel Lo a page

You can see samples of these by clicking one




| ~

% MYCOmpanyCCC I | soministration | Theme Customizer | Search | More...

EditMy Profile | Help | Log Out

7z

Home Department Template / Home

> About Us Leader's Blog
» What's New
Products & Services L
Documents
* HR

pamin Welcome | A

Your new Department Wiki is ready to go! first
= To begin customizing this site for your department, edit this content by clicking the “edit” link This is the first

=l
Ty

= Browse the site and edit the other pages that have been created as placeholders for your content blog post Change
= Create new content using the “create...” links on relevant pages this entry by
clicking the "Edit”
link above, or
creale a new
| Edit]
News Alerts New Products and Services
Information
| | [ ] X 2T
Welcome to the news areal Welcome to the alerts section! .

IBM Workplace Web Content
Management, Standard Edition 6.0 -
Enables small and midsize
businesses to rapidly develop and
manage Web content 1o help drive
productivity and reduce IT cosls

Overview: IBM Workplace Web Content
Management Version 6.0

g o Trusted sites + 100% -



myGSK
WW (GSK Organisation | GSK Sites -

GlaxoSmethihing

Department Template

Home

Department Template

Home

About us

Qur products
Your heakh
Respnnsbky

Our work with cor

Research & development
Investors

Media cenire
Careers

LN s
T 3

Climate change
Energy and the environment...

human activity

is changing our planet. G5K is playing its

part in tackling the issues.

# Find out more about cf

MNews

Mandla {romghlazoie maleate) was the subject
of an article in the 14 June 2007 edition of the
Mew England Journal of Medicine (NEJM*)
about cardiovascular risk. This page provides

various press releases

| -‘__i"r. N |'._ ::'_:
We announce our results on a quarterly basis.
This section contains details of our results
announcements, to view and download, along
with links to related webcasts and
presentations. Results from previous years are

archived by date.

news f
NIMe nNe =k

WEImme to me news area for GSK

mate change

Alerts

: '_1---: make sure that you are filling out your

Please mai:e sure that you are filling out your
HR forms

rid Malaria Da

The humhte mosquito may be tiny,but it cames
some of the worst diseases in the world and
kills more people than any other animal. One of
those diseases is malaria. Feared since the
days of the Roman Empire, malana remains a
major health problem

Leader's Blog

Corporate Responsibility
Review 2007

Corporate Responsibility
Review 2007 Six
Questions. Six Answers.

One mission. ===__

New Products and Services Information

w AMOXIL - amosiciilin g

dpsules, labiels
Jle tablels, and powder for ora
SUspension

{amoxicillin capsules, tablets, chewable tablets,
and powder for oral suspension) To reduce the
development of drug-resistant bacteria and
maintain the effectiveness of AMOXIL

{amoxicillin} and other antibacterial drugs.

che

DYAZIDE - hydrochlorothiandefnia
Each capsule of DYAZIDE (hydrochlorathiazide
and triamterene) for oral use, with opague red
cap and opaque white body, contains
hydrochlorothiazide 25 mg and tiamterene 37.5
mg, and is imprinted with the product name
DYAZIDE and SB.




@ b * 'Q'J '?: na. thh e .__1 hittp: /v, jnj.com/connect/ _'_Ii [f_‘:'-_. - 4| - 5 X

Employees Careers Investors MNews Partners ContactUs Find | Enter product name, company or keyword 3

q-ugl--l-t-i'cﬂ. uq'bgl-‘leﬂ'{ﬂi Our Products Our Caring Our Company
v v

1 ©A

Keeping Children Safe £

— ' B
[wenty Years of

\l-.']rll'lﬁf].'l ls'_:t J-']E'!.':" i has long supported

Safe Kids Worldwide®. The results have been dramatic.

Read the Whole Story ¥ Watch the Video »

Featured Stories

RCCassioilit alemap




Ruzné zpusoby integrace vicevrstvych aplikaci DKQS

Nova hodnota pro
uzivatele

4 4 \‘ Ve 7 Ve V4 Ve 7
Prezentacni Uzivatelské Uzivatelské Uzivatelské
integrace rozhrani rozhrani rozhrani

funkce funkce funkce

Aplikacni
integrace

funkce funkce funkce

Datova
integrace

© 2008 IBA CZ, s.r.o. 16



Enterprise Web Applications ])Yﬁs

THE ENTERPRISE SYSTEMS DISTRIBUTOR

_____ i — | — ™
| '1..} | N LH__-I
3 - P —1 s -
2 i 2| 4| 3 i
1 ! 'II' Business 1 4
— ' Employee Partner — " Customer
Enterprise Services Foundation
™M == .
L_! LI 1 1 ) =
I Interaction Process Integration Collaboration Content . I
]
. Analytics J Virtual
Business Users Command Reposi
pository
Center J J J J
Enterprise
Legacy ERP CRM SCM HRMS Other
Applications 1 2 3 4 5 1 2 3 4 5 1 2 3 4 5 1 2 3 4 5 1 2 3 4 5
(ELAs)



Enterprise portal - definice DVLQS

= webové misto, kde je pro urcité skupiny uzivatell cilené
pripraven néjaky obsah a funkcionalita (aplikace)

= vylepSeny webserver s novymi funkcemi

= kombinuje razné aplikace a informacni zdroje do jediné ucelené
prezentace (AGREGACE)

= uzivatelé v ruznych rolich vidi odlisSny obsah dle svych
pristupovych opravnéni (AUTORIZACE) nebo profilu
(PERSONALIZACE)

= uzivatelé si mohou obsah sami prizpUsobit (CUSTOMIZACE)

Monday, August 5, 2002 11:54 A

IBM 7245

= - Dow G,943.94 -125.32
== i 4 Masdag 850,34 +14 .61 +3.1%
ljl:-. Data delaved at least 20 minutes
; | Get quote

Svmboal lookup
Copyright 2002 Content provider name here




Kaidy potiebuje portal... D[QS

& Najdi zakaznika

e

Objednavky a faktury

Detaily o

zakaznikovi

19



Integrace bez portalu? DNS

D Najdi zakaznika

e

Jestlize potrebujete propojit
pét webovych aplikaci bez
portalu, pak skoncCite
napsanim noveho
integracniho frameworku

Logistika, doprava <::>

20

Helpdesk <::> L =
incidenty ‘
podpory ﬁ.§




Portlety mohou komunikovat a tvorit aplikace DKQS

Portal.firma.cz

Naidi zakaznika

Kompozitni aplikace —
stavebnice z portletu

Mashup — web 2.0 skladacCka

Helpdesk <::>

21



Generace intranetového portalu DVLQS

1. Sada podomacku vytvorenych HTML stranek, casto na urovni
skupin nebo oddéleni

2. Intranet se pouziva napric celou organizaci, obsahuje prvni
aplikace a samoobsluzné funkce, které vyuzivaji podnikové
(enterprise) technologie

3. Hlavnim ucelem intranetu je stale sdileni informaci a
samoobsluzné procesy, ale pribyvaji nastroje pro spolupraci,
zejmeéna u znalostné orientovanych organizaci

4. Intranet pokryva potreby vsech uzivatel(, Sikovné agreguje a

vybira informace podle role, skupiny nebo umisténi
zamestnance

5. Portal zahrnuje pokrocilé vizualni prvky, data zobrazuje v
realném case a umoznuje tvorbu dashboardu

6. V tomto stadiu portal zahrnuje vSechny aplikace, které
zameéstnanci potrebuji k provadénich svych pracovnich Cinnosti
— consolidated workplace.

22



Funkce portalu — dle generaci

DINS

THE ENTERPRISE SYSTEMS DISTRIBUTOR

Generace 6 (2008-2009)
¢ Polymorfismus
¢ Integrace na strané klienta

Generace 5 (2006-2008)
¢ Pokrocila spoluprace

¢ Orchestrace

* Portal SaaS

* JSR286 a WSRP 2.0

Generace 4 (2004-2005)
¢ Pokrocilé web services
* Kompozitni aplikace

¢ Osobni obsah

* JSR168 a WSRP

Generace 3 (2002-2003)
¢ Integrace procesu

¢ Pokrocila personalizace
* Web services

* Federované hledani

Generace 2 (2000-2002)
* Integrace aplikaci

* Spoluprace

* Mobilni zafizeni

¢ Sprava portalu

Generace 1 (1998-2000)

* Propojeni a sprdva obsahu
¢ Hledani, kategorizace

* Personalizace

¢ Jednoduché aplikace

1.
2.
3.
4.

Jaky je vas portal?

Mate redakcéni systéem?
Mate v ném aplikace na miru?
Kolik systémd je integrovano

Je portal zapojen do procesu?




NTERPRI YSTEI

P¥inos technologie v ¢ase DVLQS

* Prinos statického webu v case klesd

Ill

e Pull mode
 Komplexita
e Neaktualnost

e Potreba ,on-demand” nebo ,e-business” reseni

o Aktualnosti ‘
e Personalizace 'p”rtoecg;jge

Integrace

* Customizace aplikaci

Ill

* ,Push mode Integrace

informaci Process

Integration

4 Application/Data i

Integration

Staticky obsah

Information Access/
Content Aggregation




Etablovana technologie D[QS

e Bézna komponenta IT vétsich a strednich organizaci,
podobné jako

e Databazové servery
e Aplikacni servery
 Webové servery
e Vyzrala technologie, 10 let vyvoje
e Vyzralé produkty
e QOverené postupy a reseni
e Standardy

25



Portaly jsou jiz produktivni technologie... DNS

THE ENTERPRISE SYSTEMS DISTRIBUTOR

Figure 1. Hype Cycle for Portal Ecosystem
visibility
‘ SMB Portals
Mashup

Federated Portals Across Vendor Families
Smart Enterprise Suites

JSR 170

- Virtual Content Repositories
Microportals

Hosted Portals

} JSR
Open-Source Horizontal Portal

168

4

([
(¢

~~ Advanced Web Services in Portals

(1

Syndi-

Portal-Enable cation

Process Portals
Content Managemen

Contextual Personalization
Rich-Client Porta
WSRP

Desktop Portals

. Roe-Based
Aj

Personalization

Basic Web Services
Support in Portals

Open-Source
Higher-
Education
Portals

Mobile Access to Portals

Collaboration Portlets
Foderateq ENteTPrise-Scope Application Platform Suites

Portals Within
Vendor Families

Advanced
Integration in Portals

As of June 2006
Peak of
Technology Trough of - Plateau of
- Inflated == : Slope of Enlightenment e~
Trigger Ex tations Disillusionment Productivity
time I

Years to mainstream adoption:

obsolete
Olessthan2years O 2tobyears @ 5to10years /A more than 10 years & before plateau
Source: Gartner (June 2008)
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K cemu a jak lze vyuzit portal

L ~ A
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Business motivace (drivers) DVLQS

= Propojit
e Integrovat (propojit) aplikace a informace v kontextu — podpofit
rozhodovani

= Zlepsit

o Zefektivnit praci uzivatell a zvysit vykonnost organizace
e Zlepsit komunikaci

e Podpofit a zrychlit procesy, BPM

o Zefektivnit spolupraci uzivatel(

e Zvysit spokojenost zakaznikl, partnert, zaméstnancl
= Zrychlit

e Reakci na zménu (dynamicka sprava)

= Usetrit

e Zalicence

e Snizit naklady na provoz a spravu IT

* Eliminovat zbytecné Cinnosti

28



IT motivace (drivers) D’LQS

* SOA: portal a portletovy princip se primo nabizeji jako vhodny
zpusob interakace uzivatell se sluzbami

e BPM: web services lze snadno konzumovat v portletech

e Governance: portal muze v prvnich fazich osvojeni SOA zaridit
transformaci IT prostredi (spolupraci funkénich WS)

e Security: identity management, SSO

Data-oriented Web service Presenlation-oriented Web service
101 101 101 101 101 101
96 96 96 96 96 96
100 100 100 100 100 100

SERVICE
EOUNDARY

Presentation layer

Screen
SERVICE
SC reen EQLUMDARY




Funkce portalu — hlavni oblasti

THE ENTERPRISE SYSTEMS DISTRIBUTOR
1

= Prezentacni schopnosti
= Personalizace

= Vyhledavani

= Content management
= Integracni nastroje

= SSO - Single Sign On

= Sprava uzivatelu

= Administrace

= Provoz, operativa

= Vyvoj aplikaci

User Management

Development 4 SSO/Authentication

Infrastructure/ Content/Knowledge
Operation Management
Integration/ Search

Connectivity

Personalization Collaboration

Presentation



Jaké dlohy Fesi portal? DINS

= Portal je soubor IT technologii a funkci — ,,naradi“
= Lze s nim vytvaret rizné aplikace nebo prostredi — ,reseni”
= B2B, B2E, B2C, ...

= VeEtsSina zakazniku si porizuji portal v souvislosti s reSenim
konkrétnich pozadavkt nebo aplikacnich potreb

Content
VVireIeSSManagementSecurity
Distribution Application
(BackWeb) Servers
ELM EAI
Shared Web
Team Space Services
Directory E-Forms
E-Learning Search
BPM Bl
Document Knowledge

Management Management



Vyuziti portalu




Portal — webova prezentace mﬁs

THE ENTERPRISE SYSTEMS DISTRIBUTOR

= Knihovny webového obsahu

= Publikacni a prezentacni Sablony
= Publikacni pravidla, workflow

= Zobrazeni obsahu v portalu



Portal — online spoluprace DVLQS

" [nstant messaging (Lotus Sametime)
= Socialni sité (Lotus Connection)
= Nastroje pro spolupraci (Lotus Quickr)

= Chat, diskusni fora

= Blog

= Wiki stranky

= Tymovy prostor

= Knihovna dokumentu
= Profily

= Komunity

= Kanaly, vlakna (feeds)

m Kalendar



Portal — intranet D[QS

" Kombinovany obsah
" ntegrace aplikaci — mail, CRM, ERP, ...

"Redakcni systém — sofistikované a komunitni
publikovani

" Nastroje pro spolupraci — tymové prostory, ...

® = ®
~
Welcome # ontent Management
LOOK & FEEL . y b
2 »
X / WEBSPHERE PORTAL SERVER PAGE
CONTENT : >
© WEBSITE

FUMNCTIONALITY {}



Portal — dashboard

DI

THE ENTERPRISE SYSTEMS DISTRIBUTOR

= Uzivatelské rozhrani pro business intelligence

=Soubor vizualnich komponent

Tabulky a grafy

Craet '

-

Fample Trend Chark

Tl Vi

G [T o] 4463008 06 T F1 (i
-ﬂ-lm -|E -W':ﬂ :!L‘mu‘zlﬂﬁ“ -1HD|
(eres (w1 NS T] 3000000 02 SRS [B5TY
(a2es | [smmess  |socamen e sms | 11000
a3 |10 |awee sy |44e3en ol LT (102

% of P

Hierarchie, pivotni tabulky

Status | Office Office Manager | Actual Plan | Difference | % of Plan
@ | Miami [Marcus San Ankonio | $210,060 |$220,000 -$9,940 95,485
2 Dallas Jane Johannsen $269,522 | $354,000 -§54,475 7o 14
| Atlants Helena Krack $133,773 [$177,000 | -443,227 75.58
@ |Houston Ruobert Roland 4211,939 [$429,000 | -$217,061 49,4
@ =Excellent (Above 90.0%) ) = On Track (Between 70.0 - 90.0%) @ =wWarning (Below 70.0%)

Seznamy master-detail

Summary Row

Oppormuniies at Stags & Toolbar &) &
Ampunl Stige Commilted Davd at Pacss D Okd
s gt HR Consgetion| 35308 5 L il 2
| Bosios ndustres HR Concecion| 28 ‘:UJ B 1 b 4g 221
Corp Metwork Upgrates o002 S M 45 t45
nitech PR Promct 2bam] 8 ¥ ] i
WachnETes Ratlal 18303| 5 L 5 152
UashraTas Liigrades lS:IDCl 5 ¥ » 15
PR Mefwork Caner AXO0E| 5 H = 14t
ITAT Server Uipgraces 1508 5 v ) 155
Willams and Comparny HR Piod WaM| D ¥ &5 i
:lw sr:l.m] | Tols 7 £
< Back to Chan * Rad = opporiuntes of stage over 33 day

Dpportunity Name Rep Amount | Stage | Committed | Initiated | Forecast Date
T&T Support Conkrack Fred Carvier | $35,500 1 M 1zfnifo4 03/31/05
AlcaTec server upgrades | Fred Carrier | $25,500 2 M 090104 03/31/05
AlcaTec.com Mexk Rey Fred Carrier | $25,000 1 M Lofoifo4 05/31/05
AlcaTec services contract | Fred Carrier | $19,000 3 M 1ofoifo4 03/31/05
T&T Mew Architechure Fred Carrier | $15,000 z [\l Lofoljo4 03/31/05
T&T Server Upgrades Fred Carrier | $13,500 5 i 090104 12/01 04

i Chang;
31,942 [IIETETR

NTD Operating Profit 82,202

MTD ROE [E—-T 7T R T -3.89%
NTD Sales 1,120,783 1,220,060 3.36%
NTD Gross Margin 258,927 282,078 2.94%
TD Loss Absorption [ 1amnm T 2040% q4.80%
dAverage Company Size 2,700 2,470 g

Vystupni filtry
Fegion CFfice Rep

| Southeask LS | | Houston | | Fred Carrigr

W

Mapy

Anotace

e
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At TZOTNr 1221 4
e 32c
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Status stranky
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$120,000.00
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4,500 | 4,200




Portal — formulafe a procesy DVLQS

=Vizudlni ndvrh formularu
= Zobrazeni formularu v portalu
="\VVhodné jako uzivatelské rohrani k BPM reéeni

" Formuldr muze spustit instanci business procesu nebo s
business procesem interagovat (human task)

Forms Designer

Integration
for which you are applying With B PM
- Portal Joulis systems
| General Information Enter your name and contict information Se rver Se rver y

21B/Bostal Code
Country*

llllll

Primary Fhone"

Have you ever worked for this company before! Type of employment desired?

Full-time Position




Portal — integrace informaci a aplikaci QKQS

= Na standardech postavena integracni platforma
= Portlety jsou

= stavebni kameny stranek

= ,kukatka® do aplikaci

= RozSirujici zasuvné moduly (plug
= \/lyvojové nastroje —ruzné druhy

- Rational Application Developer |~
WebSphere Portlet Factory
Portlet builders (HTTP. SQL)
Editor kompozitnich aplikaci
Mashups




Portal — runtime prostredi

THE ENTERPRISE SYSTEMS DISTRIBUTOR

"Prazdna integracni platforma

D,_N S

= Kupujeme technologii nebo portalovou infrastrukturu

=Portlet API, Administracni rozhrani

WebSphere Portal || Activel

=

=

=

=

=

=

=

=

+

Portal User Interface
Manage Pages
Themes and Skins

Partlet Management
Web Modulas
Applications
Paortlets
Web Services
Web Clipping

Access
Users and Groups
Resource Permissions
User and Group Permissions
Cradential Vault
Resource Policies

Portal Settings
Global Settings
URL Mapping
Customn Unique Names
Supported Markups
Supperted Clients
Import XML

Portal Content
Document Libraries
Web Content Libraries
Syndicators
Subscribars

Search Administration
Manage Search

Portal Analysis
Frequent Users
Enzble Tracing

Wirtual Portals
Manage Virtual Portals

Dashboard Framework

EI %  Portlet Management

e
/ Welcome to WebSphere Portal Administration

Manage. Create. Configure. Build and customize your site no

E

.j Portal User Interface
-

Paortal Analysis

Gather dsta about th

rtlsts that maks

Manage

arch

) Access

Control whe has acoess to the site

Virtual Portals
Creste and manage virtual portals.

) Search Administration
85

Here is everything that you need to maintain and operate a site. Delegate administration and assign specific
administrators to specific tasks. For example, assign one group of administrators to manage pages, themes, and
skins: and assign another group of administrators to manage access control. You can also add administration
portlets to other pages on the site

4} Home  J¥ Admi i [}

= i ) Sitz Map



Prinosy portalu
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Kdy se vyplati portal?

THE ENTERPRISE SYSTEMS DISTRIBUTOR
1

e Hodné aplikaci

e Hodné skupin uzivatell

e Hodné webovych aplikaci
e Slozité autorizacni schéma
e M&A
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Duvody pro implementaci portalu DVLQS

e Vase organizace implementuje webovou aplikaci nebo website pro
rlzné iniciativy v rlznych ¢astech organizace. Portal zjednodusi
financovani a provoz takovych webd.

* Neustale proskolujete zameéstnance, partnery nebo zakazniky jak
pouzivat rlizné aplikace a weby, které vytvareji oddéleni vasi
organizace. Portal snizi naklady na trénink a urychli nasazeni novych
aplikaci.

e Snazite se sjednotit vyvoj svych aplikaci, ale nemuzete si dovolit
prepsat je na webové aplikace. Portal vam pomuze zpristupnit
aplikace na web.

 Potrebujete se odpoutat od neperspektivnich platforem a
frameworku, na kterych jsou postavené vase starsi webové aplikace.

e Udrzujete intranet pro obchodni oddéleni a extranet pro partnery.
Portal vam jednodusi kazdodenni udrzbu informaci na webech.

 Provozujete prekryvajici se technologie pro CMS, search a SSO v
rdznych castech organizace. Portal poskytne jednotny soubor
centralnich sluzeb a zlevni vyvoj aplikaci jendotlivych oddéleni.
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Orientace na uzivatele D[QS

e konecné pouZitelné reseni pro vSechny ©
* uzivatelé najdou vse, co potrebuji najit
e jednotny pristup k informacim a ovladani

e kazdy uvidi jen to, co potrebuje (zbytek mu skryjeme
nebo zakazeme prohlizet)

* jedno heslo
* rizeni publikovani informaci



Pro¢ firmy voli portaly DﬂQS

* nejjednodussi a nejrychlejsi typ integrace

e celkova bezpecnost pristupu k informacim

e jednotna sprava uzivatell a jejich pristupu k apliakcim
e zavedeni podnikovych standardu

efektivita prace a pristup k informacim

e portal = reSeni pro rychlé odstranéni nedostatku aplikaci
portal = integrace na urovni uzivatelského rozhrani

Corher

Aracaios moT matlon

Sy
Ven Appcation ArchRasune
Sacurfly
Arach Coment
Saan Blawigeta
Boral
T e -]
Framewark Seanch
el Application EDIA ’

el T

==
: =Enice
ven Appilication W B
- o "I:E"l‘;l:'."'r:ﬂ ArchiReciune

Aooicatons



Zrychleni prodeje DVLQS

e Sloucenim vsech informaci, které jsou potreba k
realizaci uspésného obchodu, na jedno misto se pro

vas portal stane neocenitelnym online zdrojem a
kompetitvni vyhodou.
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Zlepseni sluzeb zakaznikiim plQﬁ

e Portal umozni zakaznikim na jednom misté najit
vsechny relevantni informace a provadéet vsechny
transakce. Tim dochazi ke zlepseni informovanosti
zakaznikU, jejich vétsi spokojenosti a zvysuje se jejich
divéra k organizaci.
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SniZzeni nakladu na podporu zameéstnancti D[QS

e Portal snizuje naklady na doruceni informaci a sluzeb
Sirokému portfoliu zaméstnancu.

e Portdl podporuje spolupraci zameéstnancu z rtznych
casti organizace.

e Sloucenim informaci, které zameéstnanci skutecneé
potrebuji, na jedno misto dochazi ke zvyseni
produktivity.
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Vyuziti existujicich systému D[QS

e Portal umozni vyuzivat informace v systémech, které
se drive omezovaly jen na porizovani dat urcenymi
uredniky referenty a jejich zpracovani uzkou skupinou

specialistU.
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Jak meérit ROI D[QS

30 minut Uspory zaméstnance x den
 Neni vycislitelné
 Neni obhajitelné
* Nenirealizovatelné
 Pragmatickeé a viditelné ROI
e (QOdrezavani ndkladd (cost avoidance)
e Lépe zaméreny development (na funkce, nikoliv systémy)
e Samobsluznost
o Zefektivnéni byznysu (velocity & throughput)
e ROI musi byt svazané s obchodnimi cili a zameéry
e ZvysSeni obratu
e Spokojenost zakazniku
e Zavedeni dodavatelskych vztaht
e Prinosy pro konkrétni skupinu
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Relizace portalu
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Co byste méli védét DNS

 |Implementace portalu je béh na dlouhou trat

e Vlastni implementace je projekt na nékolik mésicd, jeho
etablovani je na rok nebo dva

e Horizontalni portaly napfric organizaci stoji nejvice usili ve
srovnani s portaly resp. projekty, které resi jen jednu oblast.

e Tri ¢tvrtiny zakazniku si portalovou technologii pofizuji v
souvislosti s konkrétnim projektem nebo potrebou, pouze
ctvrtina si kupuje technologii.

e Portal je potreba umeét prodat uvnitr organizace.

Klicova technologie
24 %

76 %
Soucast reseni
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THE ENTERPRISE SYSTEMS DISTRIBUTOR

Pro¢ WebSphere Portal? DNS

e Nejlépe hodnoceny horizontalni portal 2002-2010

Horizontal Portal Procuct 2002 Magic Quadrant

A Challengers Leaders
(= PeopleSoft gy plymires
Micre o
I h“%l.:\ll';llh-l. 'I n Microsystems thmsm. Cragle
Novey®  Associates @ BEA Systems Computer Assoriates @ [ ] W BEA Syslems
Netagrity® umtree Software Ability Intermational  Novell @ * Sun Microsystems
el Citrix Systems g to - T
ul — Execute sybase @ @ Vidnatie
- L 1= i Biebel Systems
Vignatte @ |Broad achnclogy Tibeo Software
Compuware sroup (ATG) BroadVision
& Humming froup (ATG) Cpen Text !
. . Hurmminghbird
® Bowstreet Citrix Systems @ .
G
Enfishig N
As of March 2003
As of Ap Niche Players visionaries
Niche Players Visionaries Complet of Vision >
¥ - Souree: Gartner Ressarch
challengers leaders allengers 1ers
p =
Microsoft Microsoft
Oracle SAP Oracle SAF
Bea Systems
BEA Systams ¥
Sun Microsystems Sun
a "
= Vignette
tw] . Vignetta
@ Fujitsu L i 4
U » Fujitsu Tco
=} CA Tibco Software
iy
= Humminghird
0
]
webMethods
BroadVision Broad Vision
Day Software
I'\. r
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niche players visionaries L
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Naklady na portal — 5let TCO

THE ENTERPRISE SYSTEMS DISTRIBUTOR
1

.....ahd rarely saves money

’ Comparison of Five-Year TCO

build baseline)

a0
40
30
20
10

(% of five-year TCO

*Note: Consulting is not only less in raw $, but delivers much higher functionality using WebSphere

—

-

—
]

30
B0 -
10 -
60

Build

WebSphere Fortal

Training

Hardware

Dosentinne

Consuking®

Labor Cost
Deploy/Dev



Portalovy projekt s IBM WebSphere DVLQS

e Drive cca 2 roky (sorry)
e Nynicca 6-12 mésicu
e Technologie je etablovana
e Akceleratory
e Posun od horizontalnich portalu k reSeni
80/20 Rule for WebSphere Portal Projects

Pilot First Release Delta Releases
Just
Connect

* 3 months * + 3 to 6 months * + 3 to 6 months

* Link/Connect « Rebuild most « Migrate legacy
to existing useful 20% applications
systems « Continue to link to « Leverage

« Little new low usage 80% flexible portal
functionality . Begin to leverage  framework and

« Limited click-to-action, on-  integrated

Deployment line awareness, products
ate



Naklady na implementaci portalu

DINS

THE ENTERPRISE SYSTEMS DISTRIBUTOR

Level 4
Business
T Transformaticn
T
E Level 3 Additional Features
Integration suppliers
Integration with
Additional Features customers
Level 2 Advanced
Prospecting 7 Eaﬂgﬁ:]? and peracnalization
. Multichannel integration
Level 1 Additional Features | 71 Customer self-service Syndicaticn of content
Basic Presence o , A Customization and and logic
A Extensive wﬁormatmn nersonaiization
Features 7 Sea_rch il 7 Communities
A Basic intaractivity and
A Company information selfservice
A Brochures
Cost Cost Cost Cost
$ak-3300K 2100k-32M $300k-350M 320M-2200M

Source: Gartner (November 2007)
© 2008 IBA CZ, s.r.o.

|ncreaging Cost m——
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Why look at this? DINS

= An Intranet Portal is not just for Christmas!

= When you set out to make the case for your intranet portal, you
surely planned for it to be a long-standing investment, that would
bring benefits long into the future!

= Remember the Road Analogy? In building the Portal
Infrastructure, you have laid down foundations that others will
build on. Soon your road will literally fill up with cars and lorries

= Claim the credit for those who will follow

= Butyou aren’t charging a road tax or a toll! These guys are using

your shiny new road because it’s easier and cheaper and they are
getting a free ride!

= Look behind this... are they not able to complete their new
project cheaper than they would have been able to otherwise? Is
is not quicker to develop to the portal than elsewhere? Is it not
easier to publicise and make available their application to users?



Example benefits to followers (10f2) D[QS

=" Free User Interface

" For most new apﬁlications, it is necessary to design a graphical
ur?erbinterface. The portal provides this sort of technology “out of
the box”

= Free User Client

* The use of a browser interface saves cost of creating and
installing a end-user desktop client for the app

" Free Access Security & Authentication Model

= The Portal provides an in-built security model, user-id and
password feature (which would otherwise need to be built from
scratch for each new application)

* The Portal will also hold a directory service to authenticate users
which can be adapted for use with the new application more
cheaply than would normally be the case

" Free Enterprise Development Framework

= Most portal solutions provide a set of standard APIs & Portlets
and support a number of programming languages

= This provides a toolkit by which application development can be
speeded up



Example benefits to followers (20f2) D[QS

=  Free Infrastructure

= The web servers, app servers and database servers within the
intranet web farm are already there and can be used by the new
application

* Thus savings are made on enterprise software licenses, hardware
and associated infrastructure (load balancing etc.)
" Free Publicity

= Most applications are only partially mandatory for users. As
such, publicity (to attract new users to an applications) is a
necessary part of the project

= The Portal is already a place where thousands of company users
will go every day — a simple banner or news item on the
homepage saves significantly on flyers, roadshows, etc.

= Level 2/3 Support Savings

= The new app will be cheaper to support through the portal,
because there is an existing team supporting the underlying
hardware and web-farm software



How Benefits are Realised D[QS

= |Lower Labour Costs
= |ower Design Costs

= Many things are “out of the box” with the portal and do not need to
be re-designed / re-invented

= Lower Development Costs
= Some things do not need to be developed at all (e.g. interface)

= Some things need only miminal redevelopment to be re-usable (e.g.
authentication)

= The development itself is easier (due to framework)
= | ower Testing Costs
= Lower Implementation & Publicity Costs
= Lower Support Costs per fault raised
= Lower Software Costs
= Avoided enterprise licenses (e.g. on app servers and database servers)
= |ower Hardware Costs

= Easier to re-use hardware, as already pre-built in the intranet web-farm



Conclusions D[QS

= |tis hard to claim a ‘theoretical’ future benefit

= To claim cost avoidance on future business cases yet to be
approved is rather difficult in most companies

= However, pursue the argument that policy and procedures
can be changed to ensure these benefits are realised

" For example, create a rule that all new small and medium
applications have to be developed via the portal...

" And cut the development FTEs in your IT function by 15-
20%

" There are very real benefits to be had here
= So don’t give up on them!

= This is the main reason (after all) why you are putting in a
portal (l.e. to provide a low-cost platform for the future)

= So make sure your executive decision makers understand
this and give you credit for it in your business case!



Hlavni rizika D[QS

= Projekt prilis slozity (horizontalni projekty)

= Portalovy projekt odhali vsechny problémy v
organizaci

" Chybi , killer application”

" Chybi vize

= Nezkuseny dodavatel

" Chybi portlety pro lokalni aplikace
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Axiom 1: "Portal Takes the Hit"

THE ENTERPRISE SYSTEMS DISTRIBUTOR
1

= A portal project will uncover all the problems that exist
within an enterprise.

This includes, but is not limited to:
Communication Infrastructure.
Hardware

Software - web servers, database servers, directory
servers, etc.

Legacy systems.
Information organization and access.
People.

= A good portal project will find all the problems. They all
have to be fixed or upgraded or replaced or ...

= Otherwise, the portal project will have problems.



Axiom 2: There is no one way to do anything D[QS

" The good news: There is no one way to do anything in
WebSphere Portal. There are usually at least two, if not
multiple, ways to configure, program, or accomplish anything.

" The bad news: There is no one way to do anything in
WebSphere Portal. There are usually at least two, if not
multiple, ways to configure, program, or accomplish anything.

" The most time will be spent looking at all the ways to
accomplish what you want to do and selecting a way to do it.



Axiom 3: Keep it Simple and Make it Work. D[QS

" The best projects start small, stay small, and get something
working.

= Keep the initial objectives discrete and focused.
" Building a portal is an iterative process.
= Build and show and build and show and build and ...

" People will know what applications they want to include in the
portal, but not necessary how they want to lay it out or how the
portlets should work together.

= Focus on Instant Gratification.



Axiom 4: It takes a Horizontal Team DVLQS

= Nature of projects involving products such as WebSphere
Portal is such that no one person can know everything that
is needed to run and control the product.

= Assemble a multidisciplinary team to run a portal,
consisting of one person from each of the major groups
involved in the WebSphere Portal system.

= A suggested example of a multidisciplinary team would
include one person from each of the following disciplines:

= DBAs.

= WebSphere Application Server
= WebSphere Portal

= LDAP

= Systems

= Corporate communications.



Architektura portalu




WebSphere Portal v 6.1 DINS

THE ENTERPRISE SYSTEMS DISTRIBUTOR

Klienti

ni zarizeni Kompozitni aplikace ontent Manage

ervices

Podle roli , _
|
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Architecture WebSphere Portal

STRIBUTOR

G ROUP

Desktop and mobile
Browsers, Mashups and
offline Clients

Remote
portlet
consumer

XML Access

Portal Script Enterprise Process Remote
REST / APP User Data, server portlet
Portal orofile LDAP Applications, producer

Internet Content

Database(s) p tapase Directorie(s)




Web 2.0 Portal Vision - Open Architecture

Client Side Aggregationl_
Enabled Theme Theme

Navigation Portal Navigation
REST Service (Atom) Tree

Access Control and Personalization

Page
REST Service

Portlet Access
REST Service

Portlet Settings
REST Service

User Profiles
REST /Web Service

Settings

User
Profiles

Content

Content,
REST Services

Documents

Portal :
REST Services r Composites




Shrnuti DVLQS

= Portal je standardni zpUsob integrace na prezentacni
vrstve

= Portal potrebuje prakticky kazda organizace
= Portal vdm pomuze snizit naklady
= Portal vdm pomuze zlepsit:

" |ntegraci webovych aplikaci

= Agregaci informaci

" Propojit informace, aplikace, uzivatele a procesy na
jednom misté

= Spolupraci a komunikaci mezi uzivateli
= Usetrit
= Portal vam umozni byt lepsi
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